
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PUBLIC SECTOR DISPUTE AVOIDANCE, MANAGEMENT AND SETTLEMENT 
Reinforcing the Three Pillars of Dispute Management 

Dispute Settlement 

THEMES 

Negotiated Rule Making Quality Assurance 

Tribunals 
 

Inquiries 
 

Conciliation 
 

Regulators 
 

Watchdogs 
 

Ombudsmen 
 

Adjudicators 
 

Mediators 
 

Judicial Review 
 

Courts 
 

Appeal 
 

 
Consultative Inquiries 

Focus Groups 

 
Legislation to promote 

Best Value 

TRAINING 
Judging Skills 
Mediation and 

Adjudication Skills 

TRAINING 
Consultation Skills 

Public Relations Skills 
Negotiated Rule Making 

TRAINING 
Q.A. Management Skills 

Ombudsman Skills 
Communications Skills 

Joint Ventures 
Public/Private Finance 

Initiatives 
Teamwork 

 
Ombudsmen 

State Sponsorship 
of 

Autonomous Local 
Interest Groups 

 
Regulators 


